COL L E CT I O NS

A representation of e4’s role in the collections process. e4 is responsible for the flow of information between the bank and Attorney, keeping track of
the stages within the process, providing feedback to the banks and shielding banks from other collecting agencies.

3. LEGAL STAGE
More than 90 days overdue

1. EARLY STAGE
30 days overdue
Bank has an internal call centre that
contacts the Debtor to arrange
payment of debt.

If no payment or payment arrangement
can be reached, a Legal Attorney is
appointed.
· A summons will be issued where
judgement will be taken in a court
hearing.
· If the Debtor does not arrive at court,
the court will rule in favour of the
bank by default.

· If the Debtor arrives at court, he/she
can still dispute/argue the case.
· If the court rules in favour of the
bank, a judgement is taken against
the Debtor and the judgement is
listed with all Credit Bureaus limiting
the Debtors access to credit in future.
· The bank will now “write-off” the debt
and move it into a Post-write-off
stage, also known as Recoveries.

4. RECOVERIES/POST - WRITE OFF
90-150 days overdue
2. LATE STAGE
30-90 days overdue
If the Debtor does not pay the debt and
a payment agreement or settlement
cannot be reached in stage 1, the
collection of debt gets outsourced to an
External Debt Collection agency (EDC)
who sends a letter of demand and
phones the Debtor.

· During this stage there is still a
team working towards collecting
outstanding debt, via an EDC.

IF DEBTOR DOES NOT REPAY ALL THEIR DEBT
On default of payment, the Credit Provider sends a
Section 129 Letter to the Debtor and Debt Councillor.
The letter is generated by Docfusion and sent and
tracked via Doctrax.

